Letting people know what’s out there is
critical to making sure they know about the
specialist services….

How to contact us
SEAP Advocacy

Call 01865 728981
Get free and
confidential advocacy
support from SEAP’s
Military Advocacy
Project (MAP)

Military veterans and leavers:
how are you doing?

Tel: 01865 728 981
0330 440 9000

Transition
and beyond

Email: military@seap.org.uk
Web: www.seap.org.uk
www.gettingheard.org

Supporting
you with
transition

Leaving the military, for whatever reason,
can be tough.
How do you find all the services and support
you need to get back to or begin your life in
the civilian community?

Leaving the services?
Worried about civilian life?

For some it’s complicated and you might be
one of those who could benefit from a little
bit of extra support. It might be sorting out
your housing or benefits, sorting things out
with the NHS or getting one agency talking to
another about how to improve your situation.

Problems with housing,
benefits, health…?
Sound like you –
then read on

That’s where Military Advocacy Project (MAP)
can come in. It offers a quality, personcentred advocacy service to you as someone
leaving the services.
SEAP Advocacy | PO Box 375 | Hastings | tn34 9hu
© Copyright SEAP 2014 | Registered Charity No. 1080679
		
Company No. 3963421

What we do
We will listen to you about the things that
may be bothering you and you can’t work
out what to do about them. We will ask you
questions about what it is you are trying to
achieve and then with you, explore all the
possibilities so you can make a decision.
We will then try assist in achieving your goal.
Your advocate will be on hand to help you to

What is advocacy?

• write and/or review letters

‘It would be difficult to face all those people
sitting there without my advocate there. I’m
more confident about it’

• talk through documents

Advocacy gives you a voice where it may be
difficult for you to say what you want. This might
be because you are too emotionally involved or
you are intimidated by other people involved or
feel you won’t be listened to.

He made me feel as if I had
someone on my side, as
if nothing was too small or
too much trouble for him to
take forward.

• arrange meetings
• attend meetings with you
• follow up the action points of others.

Your advocate will

Above all we try to build a relationship with
you so we can try to achieve your aims. We
will not advise or try to change your mind.

• spend time with you to get to know your views
and wishes

They’ve lost my medical records, 12 years of
them. The RAF tends to do things like that. My
advocate’s been helping me get them back.

• support you to express those views and wishes
• act on your behalf if you are unable to

Want to help us to help your peers?

• ask questions and find information for you

We are always looking to take on volunteers
to learn about advocacy so that you too
can support your ex-colleagues. With your
experience of military life, peer advocates
can understand the needs of their fellow
service men and women like no-one else.
We can provide advocacy training, support
and supervision to help get you started.

• let you know about your rights and how to
implement them
• only act with your agreement and decision.

Our advocacy service delivers
• Peer advocacy
• telephone advocacy support
• face-to-face support.
We will go to
• your home
• drop-in centres in the community

As a proven project, MAP is now established
in Oxfordshire with the support of the Royal
British Legion.

The support I got helped me get back on track;
it is good to have a friendly face to talk to when
things are not going too well.
Your advocate cannot
• offer advice, opinions or judgments about
what is best for you

• hospitals

• become a substitute therapeutic support or
counsellor

• prisons.

• act on your behalf for an assessment.

It had been going on for three years. They said I
was fit for work and I wasn’t. My advocate helped
me by coming to the benefits tribunal with me.

